WELCOME TEAM
TEAM TRAINING
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WHAT IS WELCOME TEAM?
e \Welcome team loves people and makes them feel at home here at VOUS Church. They

welcome guests with a , and a so that
hearts are open to the Gospel message.

“BEYOND THE SIGN”

LESSON 1: “THE COMPETITION IS ANYONE THE CUSTOMER COMPARES YOU WITH”

What makes VOUS stand out for those walking through our doors?
® People that are coming to our church whether we recognize it or not, are
consumers. Let's recognize that they're consumers and that we're competing
against other experiences they've had in the past. We get to help connect the
dots for them which we’ll help guarantee that they’ll be back!
e Competing with our society's notion of “what church is”.
o Will they ever step foot into a church again based on their experience at VOUS?

LESSON 2: “PAY FANTASTIC ATTENTION TO DETAIL”
People coming for the first time
e How is our
e Cell phone use
e How are we holding our popsigns
e Do we
e Are we engaged

Are we familiar on HOW to communicate the ministries of our church?
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® Do we know the WHY behind what we’re doing
e Are we seeking out moments each week to really connect with people
e Are we allowing God to use us as we serve/ Are we asking God to use us as we serve?
e Do we fix things that we notice are out of place?
- Ex: walls falling, garbage, no cups, water, napkins, etc
e Helping families find VOUS KIDS

HOW WE STAY STRONG?
e Communication via emails, texts, whatsapp & CCB
e Call times & huddle
e Serving at Team Nights
e Expect & remain
e Think than today!
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