Hey VOUS Kids Registration Team — Happy Valentine’s Day!

This past Sunday our Launch Day at iTech was nothing less than amazing! The brand
new pop up walls and signs showcase our incredible re-branding!

As we grow, we're constantly changing and making our registration area better. Each
week we'll be sending out registration emails to help us prepare for Sunday. We want
you coming in prepared and ready for the Sunday ahead.

REMINDERS

e Huddles are an hour before each service, we encourage all servant leaders to
be at a huddle on Sundays because we receive lots of great information and
celebrate the wins of our team!

e New Family Clipboards should have alternating sheets (ex. new family form on
top and liability form on bottom)

e Check-in opens 30 minutes before the beginning of service and closes 30
minutes after the start of service. Also, those families that are serving can
check in their child 45 minutes before service.

Always have extra printer labels available at each check-in station.

e Ensure batteries on all devices are charged (ipads, computers, printers,
walkie-talkies, etc)

e Team Rosters should be completed 30 minutes after service begins. Ask VOUS
Kids Director/Coordinator if you can assist with attendance or rosters in
anyway.

NEW FAMILIES

e |If you check in a new family at registration, make sure to put a gold star sticker
on the kids' name-tags so their respective servant leaders know to show them
extra attention.

e Also, we've created a new family flyer with more information about VOUS Kids.
Each new family should receive this.

REGISTRATION LANGUAGE

As the first impression of VOUS Kids, we should be saying everything with a smile!
e When families arrive: “Welcome to VOUS Kids”
e When families head to service: “Enjoy service”
e When families leave after pickup: “ See you next Sunday”



*Please respond letting us know you received this email.
Attached is a map of iTech to help you know where the kids area is located.

Looking forward to serving with you this Sunday!
VOUS Kids Registration



